Exercise 10

How to Read an Electric Utility Bill

Billing period ending: Mar 10, 2009

Your electricity charges

These charges are for the electricity you used (supply) and getting that
electricity to you (delivery). Rates are based on a 30 day period.
‘When your billing period is more or less than 30 days, we prorate
your bill accordingly.

§.

Elegtricity you used during this 32 day billing period
from Feb 06, 2009 to Mar 10, 2009
Rate: EL1 Resid or Relig Social Bensfits Meter# 6124017

We measure your electricity by how many kilowatt hours (kWh) you use.
One kWh will light a 100 watt bulb for 10 hours.

Mar 10, 09 actual reading 36857
Feb 06, 09 estimated reading -36640
Your electricity use 217 kWh

» Your supply charges
Your electricity is supplied by DIRECT ENERGY SERVICES,
LLC. Your supply charges appear on page 3.

»Your delivery charges

Basic service charge $6.93
Charge for basic system infrastructure and customer-related services,
including customer accounting, meter reading and meter
maintenance.

Delivery 217 kWh @7.6313¢/kWh $16.56
Charge for maintaining the system through which Con Edison
delivers electricity to you.

SBC/RPS charges @0.2903¢/kWh $0.63
The System Benefits Charge/Renewable Portfolio Standard charges
fund New York State renewable energy, environmental and other
related jpublic policy programs.

GRT & other tax surcharges $1.20
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total delivery charges $25.32

» P Con Edison electric charges $25.32
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Your average daily electricity use
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How to Read an Electric Utility Bill
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conEdison ON IT. Working for you 24/7.

Message Center

ﬁ THE LEVEL PAYMENT PLAN MAY HELP YOU Pay v%
exact LEVEL PAYMENT AMOUNT of $55.00 this month instead
of your TOTAL AMOUNT NOW DUE. If we receive your 4‘

: . - : : 8 payment by APR 06, 2009 we will automatically enroll you
TourSlectric rgs EL1 Resid OrRehg Social Benefits , our Level Payment Plan and even out your payments Thare is
Next meter reading date: Thursday, May 7, 2009 ; no need to call. -
Avoid estimated bills - please glve us access to read your meter. EL PLAN DE PAGOS UNIFORMES PUEDE AVUOAR!.E Pague

la cantidad exacta del pago uniforme de $55.00 este mes en
lugar de su Cantidad Total Pagadera Ahora (TOTAL AMOUNT

: - k NOW DUE). Si recibimos su pago antes de 06 de APR de
, Your b|"|ng Summary as of Mar 11, 2009 2009, le inscribiremos automaticamente en nuestro Plan de
: . Pagos Uniformes y distribuiremos sus pagos de manera
_ Your previous ch,a,rges and payments uniforme. No tiene que llamarnos.
Total charges from your last bill $48.31 beg w3
 Payments through Mar 9, tharik you -$48.31 F" Join our Direct Payment Plan. Just place an ‘X' in the DPP
. g enroliment box on your payment slip when you mail back your
Remaining balance None payment by check. We'll use your banking information to enroll
' you in the plan. Then, each month, after you've had time to
Your new charges - details start on page 2 review your bill, we will automatically deduct your Con Edison
Billing period: Feb 08, 2009 to Mar 10, 2009 bill payment from your checking account. Join Now.
Esco electricity supply charges - for 32 days $31.60
Con Edison electricity charges $25.32
Total new charges $56.92
Total amount due $56.92 :
X
Payment is due upon receipt of this bill. To avoid a late payment charge of
1.5%, please pay the total amount due by Apr 6, 2009. ’

Contact us 24 hours a day, 7 days a week

l To report a service problem, Visit www.conEd.com
=" call 1-800-75-CONED @ Forpayments,
(1-800-752-6633) or =7 visit www.conEd.com
visit www.conEd.com or call 1-888-925-5016

[ Con Edison Q, For other information,
Cooper Station call 1-877-239-2602
P.O. Box 138

New York, NY 10276-0138

Tear off here Say good bye to paper bllls Go to www.conEd.com and sign up for &"bills. Page 10f3






