
Welcome to our healthy pest-free apartment homes!

A guide for new tenants

We use Integrated Pest
Management (IPM) to
keep out both pests and
toxic pesticide sprays. Pests
can trigger asthma attacks
and pesticides can poison.
Our commitment to you is
to protect your family’s 
health using teamwork 
to eliminate pest 
environments: water, 
food and hiding places.

In order to keep your apartment pest-free, we ask that you:

4. Let us know immediately if you see 
evidence of pests, but DON’T use 
pesticide sprays or powders that can 
endanger your family and interfere
with IPM. Our pest management 
professionals target safe pest 
treatments to eliminate pests.

3. Notify us of cracks and holes in walls 
or around windows and floors so we 
can seal these to keep pests out. (This 
repair may also reduce your heating 
and/or cooling bills). Clean up clutter 
to eliminate pest hiding places.

1. Inform us of water leaks so that 
we can promptly repair these. 
Depending on the type of leak, 
this repair may also reduce your 
water bill or prevent mold.

2. Store food in sealed containers, 
dispose of garbage properly, and 
wash dishes after each use. If you 
use cardboard boxes to move in, 
please unpack them right away 
and remove the boxes from the 
apartment. Pests hide in the 
corrugated sides and may come 
inside without you even realizing it.

IPM makes $en$e for you and your family’s health!

report water leaks

keep food sealed

report cracks

look for signs of pests
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